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1.INTRODUCTION

1.1. Welcome
This manual explains how to setup the Hardware e-mail alert on the EVR recorders series

The e-mail settings example is based on tow Ernitec EVR5016NL and one workstation with no
internet connection (close network) and no domain server

The Workstation is installed with Win7 Ultimate 32bit and Outlook 2010

NOTE:
This manual is generated based on Ernitec EVR5016NL series NVR machine DVMS 5.11.6.
Getting Started

You will need to configure the recorder with RAID settings, cameras, I/O connections, monitors, IP
address etc. before using this manual.

Setting up the DVMS software e-mail alert, refer to the Ernitec DVMS User and Installation manual
supplied with the machine for more details.
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As standard the EVR machines are installed whit the system name “ErnitecServ”
If only one recorder is installed on the network, you don’t need to change the system name.

If there is more than on recorder on the network (in this manual there are 2 recorders) you need
to change the system name on one of them.

*you will get a system conflict, is there are more than one recorder with the same name for
example, (recorderl, name ErnitecServ) and (recorder2, name ErnitecServ) etc.

To change the system name you need to get access to “system” under the control panel and click
on “ Change settings”

Service Pack 1
Systemn
Manufacturer Emnitec
Rating: m Windows Eiperience Index
Processon Intel{R) Core{TM) i7-2600 CPU @ 3.40GHz 340 GHz
Installed memory (RAM): 4,00 GE (3.24 GB usable)
Systemn type: 32-bit Operating System
Pen and Towch: MNo Pen or Touch Input is available for this Display

Ernitec support
Phone number: info@ernitec.com
Website: Online support
Computer name, domain, and workgroup settings
Computer name: EmitecServl
Full computer name: EmnitecSenvl
Computer description:

Workgroup: WORKGROUP
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Click on “Change”

System Properties —— [

Computer Name | Hardware | Advanced | System Protection | Remote |

L, Windows uses the following information to identify your computer
' onthe network.

Computer description:
For example: "Kitchen Computer” or "Mary's
Computer”.

Full computer name: EmitecServ1
Workgroup: WORKGROUP

To use a wizard to join a domain or workgroup, click _
h <D, Network ID...

To rename this computer or change its domain or
workgroup, click Change.

([ ok J[ cancel ][ 2opy

Then change the Computer name, in this example the names are ErnitecServ and ErnitecServl

Computer Name/Domain Cl ‘_EJ

|
© Domain: I
© Workgroup:
WORKGROUP

ok | [ cancel ]

Apply to all this settings and reboot the recorder
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The CMailServer is setup as standard to be a network mail server, so you don’t need to change
settings.

Mail: alert@alert.com
User: alert
Password : alert

For more details look at the online help function

version can only support 5 users) =

Operation Account

“DNew iy jOptions (@Refresh | @ Status [ Mailto [FJReport | P Register I Hide 3¢ Shutdown

Tools Help

Account I User name I Used sp... I Total size...l Mai... I Last visit time I Status [ Description

P Admin Admin 0.2 Unlimited 1 2011/09/09 12:31:00 Enable Administra...
@alert alert 0.0 20 0 2011/09/09 12:55:43 Enable

[2011-09-09 12:54:17] POP3 192.168.100.77 alert -
[2011-09-09 12:55:37] SMTP 192.168.100.75 ESMTP authentication: alert

[2011-09-09 12:55:37] SMTP 192.168.100.75 mail from alert@alert.com to alert@alert.com successfully

[2011-09-09 12:55:42] POP3 192.168.100.77 alert @

@ |, 2users | 09/09/11 | 12:57:28
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4. Microsoft Outiook setup (workstation)

On the Wrkstation you need to add one mail account per recorder there is on the network

Name: alert
E-mail Address: alert@alert
Account type POP3
User Name: alert
Password: alert

CITR o — )

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Name: After filling out the information on this screen, we
recommend you test your account by dicking the button
E-mail Address: below. (Requires network connection)

Server Information

Test Account Settings ...
Account Type: POP3 E]

[¥] Test Account Settings by dicking the Next button

IP from server
Deliver new messages to:
IP from server

©) New Outlook Data File
_) Existing Outlook Data File
alert
[V]Remember password
[T Require logon using Secure Password Authentication (SPA)

You need to add one e-mail account per server for example;
Serverl, incoming/ outgoing mail server IP 192.168.0.101
Server2, incoming/ outgoing mail server IP 192.168.0.102

Server3, incoming/ outgoing mail server IP 192.168.0.103
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The Superdoctor Il software is setup as standard so if one of the hardware components fails there
will be sent a mail to the workstation.

Click on the SuperoDoctor Ill Clint icon on the desktop to get access to software settings

Standard settings is

Recipients: alert@alert.com
Sender E-Mail Server: ErnitecServ (remember to change this if the Computer Name is change)
Sender E-Mail Box: alert@alert.com

Sender Account Name: alert
Sender Password: alert

For more details look at the Superdoctor manual

File View Setup Help

= 8 B0 B O B

Summary Ean Voltage Thermal Item Alert Configuration

Pager Alert
= (TAPI)

alet@alert.com
ernitecsery
alet@alert.com

SAE-mail Alert

SdMy E-Mail server requires authentication
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As standard the installer need to setup the RAID before using the recorder.
The RAID controller will the send a mail to the workstation if the control detect change in the RAID

Click on the Connect to 3DM2 icon on the desktop to get access to software settings

3Ware login: Administrator Password: 3ware
Sender: alert@alert.com

Recipients: alert@alert.com

Mail Server IP: the IP address from the recorder
Mail Server Login: alert

Mail Server Password: alert

For more details look at the 3Ware UsrGuide

LSI13S _ st gzt [ LB
Summary Infermation Management Manitos IDM2 Settings
Rafresh
A
Send E-mail @ Enabled  Disabled
Hotify on ERROR -
Sender alerig@aler com
Recipient{s) aled@alert com
Mail Server (name or 1P} 192 168 0.102
Mail Server Login alen
Mail Server Password Yy
Mail Server Port uses 551 Yes @ No
Save E-mai Settings
Send Test I-'n;a-ssaga
Change Password For Lizer v
Current Password
New Password

For more details look at the 3Ware UsrGuide
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