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1. Administrator’'s Check List

Administrator’'s Check List

Objective: To guide the administrator through the system setup.

Description: Please go through the checklist below for what items should be set.
NOTE: You can find the Quick Installation Guide and User Manual in the CD

of the package.
No|Status|Item Description Reference
Pre-install
Quick Installation
1 Check PC requirement To ensure the software running well, please make sure the PC |Guide
O d spec is compatible with the software. Ch 1-Administrator’s
Check List
The NVR has 16CH/32CH/48CH/64CH packages. It comes 83:8‘; Installation
2| O |Prepare Software license |with a 16-CH free license. For 32CH/48CH/64CH, please e ,
. . . Ch 1-Administrator’s
refer to the license section for details. .
Check List
Install
Quick Installation
Please follow the installation guide step by step to install the |Guide
I O |Install Software software. Ch 2-Installing the
Software
After installation, please also check the below items before 83:3{: Installation
you move to next step. I
2| O |Check installation Quick Installation
1. License input Guide
' P Ch 3-License
Management
Setup
NVR camera channel management is based on camera groups.
Create Camera Group Start by creating camera groups and adding cameras. |User Manual
1 O |4nd add cameras Ex: There are 4 floors in this system. You can start by creating Ch 7 ActiveSetu
1F, 2F, 3F, 4F, 4 groups. When adding every single camera, P
you can select the group which it belongs to.
2 | O |Configure Camera Setup [Set some camera settings, like PTZ setting, bit rate w
’ ’ ) Ch 7 ActiveSetup
. . . User Manual
3| O |Configure Scheduling Set the recording schedule for every single camera. Ch 7 ActiveSetup




User Manual

Configure Event handling |Set the action desired for different events Ch 7 ActiveSetup

Set hard disk arrangement and recording delete rule for video |User Manual
Configure Storage

recording Ch 7 ActiveSetup
. . : . User Manual

Configure Preview layout |Set the preview layout during preview Ch 7 ActiveSetup
Configure E-map Set up E-map if necessa User Manual

(Optional) P P Y Ch 7 ActiveSetup
o User Manual

Configure Accounts Set the you accounts and select authentication level Ch 7 ActiveSetup




Operator Check List

Objective: To guide the operator through the operation.

Description: Please go through the checklist below for what items should operator know.
NOTE: You can find the Quick Installation Guide and Operation Manual in the

package of the CD.
No|[Status|Main Category Description Reference
Setup
1 Live Preview Operator should be able to see the live |User Manual
= preview and to do basic operations. Ch 3 Active Monitor
Operator should be able to control the |User Manual
2| O [PTZ control PTZ Ch 3 Active Setup
) Operator should be able to launch the
31 O E-map Preview E-map preview and to do basic User Manual
(Optional) PP Ch 5 Active MAP
operations.
4 | O |Search & Playback Set the action related to different events User Manual
Ch 4 Active Player
Web-client Access . . User Manual
5/ 0 operation Set the action related to different events Ch 6 Wob.Clicnt




System Requirements

Supported Operating System and Browser

Supported Operating System:

Operating System Comments

Windows XP Windows XP SP2

Windows 2003 Windows 2003 Server, WSS 2003

Windows Vista Windows Vista Enterprise or Business only
Supported Browser:

Operating System Comments

\%%OSOft Internet Explorer  1p ¢ 0 with the most updated service pack

\'\g%OSOft Internet Explorer  1p 7 0 with the most updated service pack

! E NOTE: Windows 2000 is not supported
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Recommended PC Specification — 16 channels

Supported PC Specification for 16-channel:

ltem.

Specification

CPU
Memory
HDD

Video Card

Intel Core 2 Duo 2.4 GHz

1 GB

250 GB

nVidia 7600 chipset 256 MB

Recommended PC Specification — 32 channels

Supported PC Specification for 32-channel:

Item.

Specification

CPU
Memory

HDD
Video Card

Intel Core 2 Duo 2.66 GHz

2 GB

250 GB

nVidia 7600 chipset 256 MB

Recommended PC Specification — 48 channels

Supported PC Specification for 48-channel:

Item.

Specification

CPU
Memory

HDD
Video Card

Intel Core 2 Quad 2.66 GHz
4 GB

250 GB

nVidia 7600 chipset 256 MB

Recommended PC Specification — 64 channels

Supported PC Specification for 64-channel:

Item. Specification

CPU Intel Core 2 Quad 2.66 GHz
Memory 4GB

HDD 250 GB

Video Card nVidia 7600 chipset 256 MB

A NOTE:

AMD chip and X64 series have not been tested and are not recommended

11



Database

Do not install any database in the system, including Microsoft SQL Server 2000, 2005, MSDE,
MySQL, IBM DB2, IBM Informix, Oracle Database or any other SQL Servers.

Q IMPORTANT: Do not install any database in the system. If there is any database in
the system, please remove it first.

Q IMPORTANT: Please refer to Un-install SQL 2005 section on how to remove it
successfully.
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2. Installing the Software

NVR Server vs. NVR Workstation vs. Web Client

This section covers NVR installation.

1. Complete Installation (recommended): This will install NVR Server and NVR Workstation.

2. Custom Installation: You can select either NVR Server or NVR Workstation or both to

install.

Recording Preview Playback
NVR Server .
NVR Workstation ° °

Q IMPORTANT: There should be at least one NVR Server in your system, if not, please
choose Complete Installation.

IMPORTANT: When you install the NVR Server, the database installed from
Q previous version will be removed. If that information is important, please make sure
you backup the database and restore it later on with Backup Wizard..

In NVR package, you can select following mode to install:

13



Install NVR Server

To install NVR Server, please insert the NVR Server CD-ROM; the system will prompt up with
an auto-run program.

Autorun Startup Page

User Registration Center

User Registration Notice

NVR encourages users to do on-line
registration to get following benefits:

-Receive eMewsletter

-Get updated product information
Download latest software

-Download software patch and senice pack
-Get on-line Technical Support

-5et training material and on-line training

i.:;-".i"{ =

Figure 2-1 NVR Server Auto-Run Startup Page

When click on Register on-line, you will be re-directed to  User Registration Center for further
user registration. By doing that, you will receive eNewsletter, get on-line technical support and get
training material and on-line training. This is not mandatory

If you click Skip button, you may start installing NVR.

14



Software Installer

Installer

Software

Mote that you cannat install MVE. Enterprise Edition and NVE
Frofiession Edition on the same machine. You need to uninstall
previous version before installing new application

Install NVR Enterprise Edition v2.2.10
Install NVR Professional Edition v2.2.10

Server-Client 5
R Yes

Stand-alone &4 Fres, NiA

Figure 2-2 Install NVR Enterprise

Click on Install NVR Enterprise Edition v2.2.10 link




Step 1: Backup Database

If you had installed NVR Server, you can use Backup Wizard to backup database, and restore it
after you install the new version.

For detailed operation, please refer to Backup Wizard User manual.

IMPORTANT: Make sure you backup data from database using Backup Wizard
before installation

1. Click on Step 1: Backup Database Link

& Autorun e [ X

Installer 2@ =&
E‘ Release Notes NVR Enterprise 2210
Flease follow the Quick Installation Guide procedure to
install tham.

Step 1 : Backup Database
- Backup database from previous NVR Enterprise installation
Step 2 : Install NVR Enterprise Main Program
- Inztall N\'R Enterprize Main program
Step 3 : Restore Database
- Restore database to current installation

Back

Figure 2-3 Step 1: Backup Database
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2. Use Backup Database to backup database

For detailed operation, please refer to Backup Wizard User manual.

| BackupWizard Q|EFZ|
Backup \ Reﬂe

Backup

Data Source Application Type: | NVR ¥ | I Version:
Please choose the data source you want to backup ERT =

Step1: NVR IP{localhost

HVR Username: ]

NVR Password: ]

Data Content

¥ camera Settings
Step: Please choose the data Content you wantto backup

v Recording Log Data ¥ user Settings
Backup To...
gtep3: FIEase choose afolderto save backup data. =
P program will create “backup.xls” in this folder. Folderyt)

= [Jake sure you have rights to access the folder

Execute Backup

Click "Backup™ button to execute backup

It may take several minutes if there are too many
records.

Stepd:

Figure 2-4 Backup database data from NVR Server

With Backup Wizard, you may enter the version number, NVR IP address, NVR Admin account and
password, database table to backup, destination folder for the backup file.

Select current version of NVR that you installed on current machine.

1 TIP: Database data are backup to Excel file with BACKUP .XLS file name. This file is
\.) stored in destination folder specified in Folder field. Default is: Cz\BACKUP.XLS

Q IMPORTANT: You need to provide correct NVR Username and NVR Password to
login to database and backup data.

y TIP: Please make sure you select correct NVR version.
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Step 2. Install NVR Main Program

1. Click on Step 2: Install NVR Main Program link

»
& Autorun

Installer 20 3@

NVR Enterprise 2210

Flease follow the Quick Installation Guide procedure to
install them.
Step 1 : Backup Database
- Backup database from previous NVR Enterprise installation
Step 2 : Install NVR Enterprise Main Program
- In=tall NWR Enterprize Main program
Step 3 : Restore Database
- Restore databaze to current installation

Figure 2-5 Step 2: Install NVR Main Program
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2. Install SQL 2005 SP2 for NVR Server

Install prerequisites for NVR Server. NVR will install SQL 2005 SP2 if the database instance is
not found in the machine.

InstallShield Wizard

MNYR +2 210 reguires that the following requirements be installed on pour computer prior to
v inztalling this application. Click OF. to begin instaling theze requirements:

Statuz | Reguirement
Pending  Microzoft SCL Server 2005 Express

[ [rtall l [ Cancel

Figure 2-6 Install SQL 2005 SP2

Q IMPORTANT: If you use SQL 2005, please upgrade to SQL 2005 SP2

IMPORTANT: You can also refer to Un-Install SQL 2005 section on how to remove
SQL 2005 successfully.

20



3. Install SQL 2005 SP2 Progress
SQL 2005 SP2 installation progress..

InstallShield Wizard

MNYR +2. 210 requires that the following reguirerments be installed on wour computer pricr bo
inztalling thiz application. Click OF to beain installing these requirerments;

Statuz Requirement
Inztaling  Microsaft SOL Server 2005 Express

Inztalling kicrozoft SOL Server 2005 Express

| WEEEs |

Inztall Cancel

Figure 2-7 SQL 2005 SP2 installation progress




4. Install NVR Main Program

MNVR v2.2.10 - InstallShield Wizard

Welcome to the InstallShield Wizard for NVR
v2.2.10

The Installshield{r) Wizard will install FYR %22, 10 on wour
compuker, To conkinue, click Mext,

WBRMNING: This program is protected by copyright lawe and
international treaties,

< Back L ek = ] [ Canicel

Figure 2-8 Installing NVR Main Program

1. Click Next button to proceed the installation
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5. Default Installation Path: C:\Program Files\NVR

fid H¥YR v2.2.10 - InstallShield Wizard

Destination Folder

Click Mext bo inskall to this Folder, ar click Change ko install bo a different Folder,

G Install FWR w2.2.10 ko:
Ci\Program FilesiyYR

< Back ]| Mext > [ Cancel

Figure 2-9 Default Installation Path: C:\Program Files\NVR

1. Click Next > button to apply default path to install
2. Click change button to select destination installation path

! E NOTE: Default Path C:\Program Files\NVR is recommended..




6. Install NVR Components

i ¥R v2.2.10 - InstallShield Wizard

Custom Setup

Select the program Features you wank installed,

Click on an icon in the lisk below to change how a feature is installed,

= ~ | M¥R. Server
<= ~ | VR Workstation

Feature Description

This Feature requires 72ME on
wour hard drive.

Install bos
CHProgramm Files|MyR)
Installshield

[ Help ] [ Space ] [ < Back ]L Eext b J [ Cancel ]

Figure 2-10 Install NVR Components

1. Select Complete and Click Next button to install NVR Server. ~ NVR Server includes:
1. Win32 Service: Recorder, Event Manager, Storage Manager and Streaming
Engine
2. NVR Workstation: Active Monitor, Active Player, Active Map and Active Setup
3. NVR Web Client: Web Client programs, Web Server programs

'E NOTE: Select Complete to install NVR Server. Select Custom to install NVR
) Workstation.

Q IMPORTANT: Please refer to Web Server (IIS) Configuration before you run NVR
Web Client

24



7. Connecting to Database and Importing Default Value to Database

j}?;__N?R v2.2.10 - InstallShield Wizard

Database Server

Select database server and authentication methaod

Select the database server to install ko from the list below or click Browse ko see a list of all

database servers, You can also specify the way to authenticate your login using your current
credentials or a SQL Login ID and Password,

Database Server:

| {local\SOLEXPRESS

VH Browse. .. J

Conneck using:

) Windows authentication credentials of current user

(%) Server authentication using the Login ID and password below

Login IO |sa

Passwiord; i

Irstallshisld

< Back JL et = ,] [ Cancel J

Figure 2-11 Connecting to Database and Importing Default Value to Database

1. Click Next button to proceed to default value importing. Please do not change default
account / password.

8 IMPORTANT: Do not change the default account / password.
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8. NVR Server Installation

fi N¥R - InstallShield Wizard

Installing N¥R

The program features you selecked are being installed,

Installahield

Figure 2-12 NVR Server Installation
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9. NVR Server Installation Completed

{3 NYR - InstallShield Wizard X

InstallShield Wizard Completed

The Installshield Wizard has successfully installed mvR., Click
Finish to exit the wizard,

Zancel |

= Back

Figure 2-13 NVR Server Installation Complete

1. Click Finish button to complete NVR Server Installation

10. Restart System

i'-.%‘ HYE Installer Information

changes made to MYR to kake effect, Click Yes ko

A Yau must reskark your system Far the configuration
1)
reskark now or Mo if wau plan ko reskart |later,

Figure 2-14 Click Yes button to re-start the system




Step 3. Use Backup Database to restore database back to NVR
Server

For detailed operation, please refer to Backup Wizard User manual.

= Backup Wizard

Data Source
FPlease pcik the location of "backup.xls”

Data Content ¥ camera Settings
Step2: Please choose the data Content you want to backup ) .
| Recording Log Data ¥ user Settings

Restore To... Application Type: I NVR "I I Version: I 2210 'I

Please choose the data format you want to restare
NVR |p;|lc-c:alhc-st

File Location:|C:tbackup.xls HE...

Stepl: .
HVR Username: Iﬂdmlﬂ
HVR Password: I'""-
2l L Restore [STORAGE_DRIVE_LIST]. Done.
Click “Restore” button to execute restore Restore [STORAGE_MANAGMENT_CONFIGURATION].. Done.

——x Restore [CAM_CATALOG].. Done.
Windows Internet Explorex | » | Restore [CAM_CATALOG_CATEGORY]...Done,
St i — Restore [CAM_CATALOG_CATEGORY_RELATION]...Dene.
Epll. Restore [CAMERA_CONFIGURATION].. Done.
’ L ': Restoore Successfullyl Restore [GROUP_RELATION]...Done.
Restore [D_CONFIGURATION]...Done.
Restore [MOTION_CONFIGURATICON)...Done.

Restore [EVENT_MANAGER_CONFIGURATION].. .Done. -]

e

Figure 2-15 Restore data from NVR Server

With Backup Wizard, you may select or type in the backup excel file (default: Backup.xls) then click
Restore button to restore data back to NVR Server.

\i.) TIP:  Default is: C=\BACKUP .XLS

o
y TIP: Please make sure you select correct NVR version.
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Install NVR Workstation

The steps are the same as installing NVR Server..
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3. License Management

16-Channel Free, 32/48/64-Channel License

16-channel is free. You don’t need any license to run 16-channel

License:
Number of Channel. Need License?
16 NO
32 Yes
48 Yes
64 Yes

@ IMPORTANT: Please refer to Sales Representative for NVR Server license..

How to Setup 16-Channel License

After following all steps to install NVR Server, you can start using it. You don’t need to change
any setting for 16-channel usage.
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How to Setup 32/48/64-Channel License

This section describes how to set license for 32/48/64 channel.

How to obtain license

To obtain license for 32/48/64 channels, please contact Sales Representative.

How to install license

Once you obtain license from Sales Representative, please log into NVR Server, open Active
Setup, click on License tab.

IMPORTANT: When installing license to the system, please make sure you are running
Active Setup program on the same NVR Server.

You can use following methods to install license to NVR Server:

1. Registration By License Key: Type in the license key, and click Apply. Make sure the
NVR Server is connected to Internet so that the license and the machine key (MAC address)
can be registered on the Registration Center

2. Registration By Activation Key: You may provide License Key and the MAC Address to ’s
Sales Representative, and obtain the Activation Key. You then can copy the Activation Key
and paste it into the box, then click apply to register it.
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Registration By License Key

TAEAS10 M B, FT

iy Uiconss il

Licence Registatisn &

e—.um Ky 2 01 -25-CE-BE-11
Ligeiee Keye

IR TECE Fieas s mah e s & youl comjrast @oneded sm beine,

Figure 3-1 Register by License Key

1. Registration By License Key: Click this button to register by license key

2. Machine Key: MAC Address of the machine running NVR Server. If there are more than
one MAC Address in the machine, only the MAC address with smallest number will be

applied.
3. License Key: Input License Key provided by
4. Apply: Click Apply to register the license key to  NVR System

IMPORTANT: When using this mechanism to register the license key, NVR Server
will connects to Register Server on Internet. Please make sure the machine installing
license key has the permission and Internet connection.

32



Registration By Activation Key

0—.«&. | Bmgistration By Laence Kay
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Figure 3-2 Register by Activation Key

1. Registration By Activation Key: Click this button to register by Activation key

2. Machine Key: MAC Address of the machine running NVR Server. If there are more than
one MAC Address in the machine, only the MAC address with smallest number will be
applied.

3. Activation Key: Input Activation Key provided by . You can simply copy the Activation
key and paste it here

4. Apply: Click Apply to register the license key to NVR System. The registration status
will be displayed
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IMPORTANT: When using this mechanism to register the activation key, you need to
provide the MAC address of the machine running NVR Server and the License Key.
You can go to ’s web site to register yourself

IMPORTANT: If there are more than one Machine Key (MAC Address) in the machine,
only the smallest one will be applied. Please make sure that you provide this Machine
Key along with License to  Sales Representative to get the Activation Key.

34



License Registration Messages

1. Register Successfully: Register successfully.

Microsoft Internet Explorer - x|

] Register Successully!
. Please check ActiveSetup -= Syskem - = License Figld.

2 License Key Format not correct: Go check the license key format. Make sure the “-* dash
are entered in the license key

Microsoft Internet Explorer _ 5[

] License Keyw Formak not correct: |
. For example, POES9-S0YPO-EPPMP-BPI4P-3Kix

3 Connection error to Registration Center: Please make sure the Internet connection and
connection to Registration Center is valid.

Microsoft Internet Explorer :?E_' . x|

] Conneckion error ko Registration Cenker!
le Flzase make sure the conneckion ko the Reqgistration Cenker is valid,

4 Bad License Key or Activation Key: Make sure the Activation key is correct

Microsoft Internet Explorer : ki el x|

Bad License Key or Ackivation Key,
) Flease make sure the Activation Key is correct, Please go to web site to reqister and gek the Activation key again.
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5 Machine Key (MAC Address) not matched: Possible cause is the MAC address of the
associated Activation is not valid. You might have registered the license key with other MAC
address (or other PC) already

Microsoft Internet Explorer

] Machine Key (MAC Address) not matched,
. Please make sure the MAC Address registered is correct, or the license was reqgistered by another MAC Address,

Q IMPORTANT: If you still have trouble with license registration, please contact Sales
Representative.

How to check license

1. Check License status: Please go to “System” page of the “System Setup”. Then check if the
channel number displayed the same as your license. If they are the same, the registration is

successful.
ﬁf‘_nctiveSEtup ;Iilﬂ

—
( @ B 5 &K 58 55 | Admin < Adminitrsor

Sy=termn Properity | Apphy

System Properity A)
Keep Event Log for (day): ™ Keep Recording Log for (day): *
Is 3

System E-Mail Setting A)
SMTF Server™ Sender Email Address Sender Mame
SMTP AUTHEMTICATE SMTF UserMame SMTP Password
r I |

System FTP Setting A)
FTF Serer™ Port® Upload Folder®
| 7 1
Uszer Mame Fassword

License Information A)

Praduct |apP2000 almn —
Serial Murmber J Channel Murnber [64 |

Disk Capacity Information
Drive Name Drive Space Free Space(MB) Total Space{MB)

How to renew license

If you purchase a new license, please follow How to install license section to install the new license
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4. Adding Devices

The NVR software’s functions (including Monitor, E-map, account authentication and etc.) is based
on camera groups. To add a device, you need to

1. Create a camera group

2. Add a device it to a camera group

Create Camera Group

%

Step1. Double click the “Active Setup icon” " 2=HP

to start Active Setup. Login with default
username “Admin” and password “123456”

Step2. Select the “System Setup” and “Camera Group” page

f}ﬁ‘_ ActiveSetup

=18

Admin as Administrator
11:00:34 Dec 22, 2006

Device Group Information

Group Mame™ Group Description

Step3. Click the “New” button, then input the “Group Name” and then Click the “Apply” button

i | | | | | | | | | | b
Camera Group “ User Group ' Account ' Storage Managment . Joystick . View Layout . Layout Tour ' Language ' Service ' Licence ' System .

| @lfd“ | |Anpty
! !

= = 2)
Group MName™ Group Description
Camera Group Page1 of 1 With 1 Recordis) (=)
Group Hame Group Description
Mo Group Default Group

NOTE: For details, please go to “System Setup” of Chapter “Active Setup” in User Manual
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Add a camera

%

Step1. Double click the “Active Setup icon” RERCPEE

username “Admin” and password “123456”

to start Active Setup. Login with default

Step2. Select the “Camera Setup”

. ActiveSetup - 18] x|
S ’ : Admin as Administrat

‘ (@B 3K 58 S l

Step3. Select the “Camera” page

# Activesetup - 8] =]
5 o7 | - ; Admin as Administrat

‘ (@B K | &K s ot Doe 55200 l

| Refresh | Camera ID vl Camera '\ R l ording 1"‘ hedule " Alarm ion " PTZ . PTZP * i k

Edit | Live View Search Auto Detect Import | Copy Setting Apphy Close Save & Reboot ;I

Channel : 1

3 Camera Tree
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Step4. Click the “New” button,

Step 4 a) Auto
Select “Search Device” to search for devices on the same network

Once found, select the correct camera IP, then use the drop down menu on the right to put the camera
in the right channel

. ActiveSet up

—
% % Admin as Adminsirator
11:38:38 Nov 01, 2007

E@LBR

Refresh  [camerao =]/ Camera \acoulBaiSchndll Miglisn . E1Z Dmsal . Bieset Tour, s Evant Mansgs ;
) Camera Tree D | Apot ~

Add New Camera

~ Manual

Q2 auo

Search Device

start searching all IP camera |
video server on the same
network segment. User can see
the search window pop-up as
below

NOTE: IP cameras [ video servers
not an the same network
segment as the ACTi NVR can't
be found by this search function.

Next Step .—e
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Step 4 b) Manual

- Input the “Camera Name”, “Server IP”, “Http port”, “User name”, “Password”

- Select the

“Camera Group” and “Camera model” and then click the “Apply” button

NOTE: For details, please go to “Camera Setup” of Chapter “Active Setup” in User manual

<. ActiveSetup

w |. — -|_‘
f‘ Camera Tree

Q BFT | K B8 . T

Channel ; 1°Please make sure camera datetime has been sstup comectly ~

Media Source Information 2
Basic Setting. Detal Description Setting, Frame Rate Setting.
Camera ID-* [1 -] Frame Mode
Streaming Method ® !TCF - wnslnﬂ

Camera Name
Camera IP Address * !.r.e View: 30 -]
Mullicast IF Address | @ i CanteidMadel” I ki R e Live Vil
/ BEMIHE LIVE VIEW 30
a_— ()@ Connecton Timeout 3 o i I—_i
80 acol 30 -
[ @ - Auto-Frame Mode

Channel Mo 0 @—. Scheduled Record [30 =
= Camara Groups™
User Name &demin - 3—. Event Record -
v No Group
Password ® [eennne @ *
Conngclion Type | Get Widea from Device =
Restore Previous Setting Get Device Setting
Advanced Sﬁﬂé ¥)
~
€ >
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5. Change Monitor Layout

You can pre-set some monitor layout for you to easily watch group of cameras.
1. Create a camera group

2. Add adevice it to a camera group

Setup Layout

%

Ackive Setup

Step1. Double click the “Active Setup icon” to start Active Setup

Step2. Select the “System Setup” and “View Layout” Page

€5 ActiveSetup

(@ ® K|l & 8 ) [mmir

e Managm ., lD A0 LI ur - Language . Service - License . System °.

AMEra oup - B oup - Accou

Step3. Select the “New” button

- Select the “Camera group” and select the number of the layout channels, input the “Layout
Name” and then click the “Apply” button.

1 \
e
t Confiljuratio

Wiew Layout ID* Caroera Giroup * Llame ™ Layout™ Description

| Ho Group Vi | | I | | i4 hd | l

View Layout \ F:

2

[11 - Window b i i b i ‘
e

[1] - Window ‘

[2] - Monitor | |
[31 - Front Door

View Layout List Page1 of 0 With 0 Recordig) (X200 2
View Layout ID Name Description Layout Camera Group Camera(s)

NOTE: For details, please go to “View Layout” of Chapter “Active Setup” in User manual
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Schedule Recording

This section teaches you how to configure the recording schedule on the IP camera. The recording

schedule is set by
1. Weekly Schedule: All recording will be done and repeated weekly.
2. Special day: You can set a special schedule for special days. This schedule will overrule
your previous weekly setting.

Please go to “Schedule” page of the “Camera setup” to setup.
NOTE: For details, please go to “View Layout” of Chapter “Active Setup” in User manual

Archiving

The recording path of the NVR has two things to setup

1. Recording Drive: The hard drives for NVR to record on.
Please go to “Recording” page of the “Camera setup” to set.

2. Recording path: The folder path of the recording on the hard drives.
Please go to “Storage Management” page of the “system setup” to set.

NOTE: For details, please go to “Recording” and “Storage management” of Chapter “Active
Setup” in User manual

PTZ Setting

For PTZ settings, you will need to select the PTZ settings first and you can set the presets and preset
tours.
1. PTZ setting: PTZ protocol, baud rate, camera ID must be set correctly.

Please go to “PTZ” page of the “Camera setup” to set.

2. Preset setup: Setup the presets and preset tours for camera to go to.
Please go to “PTZ preset” and “Preset tour” page of the “Camera setup” to set.

NOTE: For details, please go to “Recording” and “Storage management” of Chapter “Active
Setup” in User manual
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Event Action Setting

Upon an event, the NVR software can start recording, move camera to a preset points and etc. To

make it work, you need to set the event type, event schedule and event actions.

1. Event type: There are many event types, including motion detection and alarm inputs.
For motion detection, you need to set the motion detection area and sensitivity.

Please go to “Motion” page of the “Camera setup” to setup.

2. Event actions: To set the NVR actions to take upon event.

Please go to “Schedule” page of the “Camera setup” to set.

3. Event Schedule: To set the duration of when will event action take.

Please go to “Event manager” page of the “Camera setup” to set.

NOTE: For details, please go to “Camera setup” of Chapter “Active Setup” in User manual
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10. Account Setup

The authentication of each account is based on operation allowed to take and camera channel allowed
to see. Operation allowed to take is based on different levels which is selected. Camera channels
allowed to see is based on different camera groups which are selected.

Camera Groups. o lser Roles| Users
new W19 | Apply

User Information

Sioiage Managment  Joystick,, View Layauls

Lser Account® User Mame®

]-—-‘-\:'miﬂ ]a-'-.:‘mir-

Email Address® Lser Role®

]-—-‘-‘:'miﬂ@a:tixﬁtcr.c:m ]’—'SET-EI":EEFi':i.:i LJ

*

Camera Group Permissions
I¥ Mo Group

1. User Group: You can define different groups with different permission which allows
user to operate NVR software. For example: administrator users can operate all
functions and normal user can only watch the video.

Please go to “User Group” page of “System Setup” to set.
2. User information define : This is to define every user’s information. In this page, you

can input all user’s information, select the user group this user belongs to and camera
groups this user can access.

Please go to “Account” page of the “User information” to setup.

NOTE: For details, please go to “Recording” and “Storage management” of Chapter “Active
Setup” in User manual
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11.

How

Remote Client Login

The NVR can be accessed remotely via Internet Browser. You simply type the IP address or the
domain name of the NVR PC. To ensure this function working well, you need to set the Web-server
first. Please follow the “Web-server” section in the installation guide

to Login

Step1. Open the Internet Explorer
Step2. Enter the IP of the NVR PC

IS http:ff172.16.1.206/RPreview. htm - Windows Internet Explorer

@.\::; - |ﬁ, http:f1172.16.1.206/RPreview. htm V|I"? A | | R
- |

GD(nge G+ v|Go (& RS ~ & - 9 w | Lf Bookmarksw |QPopups 0kay| 7 Check v % Autalink v & » Settingsv File
w [@http:,l’,l’l?Z.lEu1.206,|’RPreview.htm l_l B - B - & - [ErPage v GToos v
F 5
Step3. If there’s any Security notes, just click to enable it

ke e altand, TP My b eers Sed e reed ) mplen e =] =i
g‘_- L I’ P § ] Pl e e Pl :J 5y A J ¥
B ey et F e M | | B =0 - mmoe phagw e g "

Step4. The web-client below will appear
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http:#f172.16.1.206/RPreview. htm - Windows Internet Explorer,

o-@ - |a htkp:{{172.16.1.208/RPreview. htm EI @ |GUUQ|E | '
Google G~ ﬂ Go +@ RS~@- O - | ¥7 Eockmarks [E Popups okay] " Cherk » oy Autolink v -] Autorl 2 () settings~ e
T @hitpy/172.16,1. 208 RPrevien.htm - - @@ v [hPage v Tods v

" kitty as Administrator

Camera Tree : Lo
Elﬂ] Media Source ZRECH v Unified Cortral

v Unifizd Control ZRECH riUnified Control

-—
NOTE: For details, please go to Chapter “NVR Web Client” in User manual
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12. Un-install SQL 2005 Notes

Select “SQL Server 2005” then click Remove

B add or Remove Programs ;IEIEI
Currently installed programs: [T show updates Sort by: IName vl

E;E Adobe Acrobat 6.0 Professional Size 230,00MB
B8 IntelR) PRO MNetwork Connections Drivers

(§) Livelpdate 2.6 (Symantec Corporation) dize 9.1ZMEB
ﬁ' Microsoft JMET Framewark 2,0 Size  85.31MB

F Microsoft SQL Server 2005

d Microsoft 0L Server Mative Client Size  4.16MB
,j Micrasoft SOL Server Setup Support Files (English) Size  20.60ME
lj Micrasoft SOL Server WSS Writer Size  0.66ME
,j MI=ML 6.0 Parser Size  1.31MB
50 WVIDIA Drivers

\ WVIDIA ForceWare Metwork Access Manager Size  16,55MB
B R Size  42,16MB
O soundma Size  4.17MB
& Symantec Antivirus Size  ©8.11MB
ﬁ! Swystern Requirements Lab Size  0.73ME
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Select SQLEXPRESS:Database Engine enable

Make sure you also enable Select Workstation Components option.

% Microsoft SQL Server 2005 Uninstall x|

Component Selection
Select SOL Server 2005 components bo uninstall,

|

To uninstall existing components, select components to remove and click Mext,

v Remaove SOL Server 2005 imstance components
Select an instance:

{¥) SOLEXPRESS: Database Engine

Remove SOL Server 2005 common components

akion Components

Report. .. |
= Back I Mexk = I Cancel | Help |
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Click Finish to un-install SQL2005

f: Microsoft SOL Server 2005 Uninstall

Confirmation
Werify SOL Server 2005 components bo uninskall.

The Following components will be urinstalled From yaur machine, To proceed,
¢\ click Finish.

+ Database Engine: SQLEXPRESS
* Workstation Eumpunent5|

< Back I Finish I Cancel |
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Display Un-installation progress

B Microsoft S0L Server 2005 Setup .

Setup Progress

The selecked components are being configured

Froduck

Skatus

MSEMLE
S0L Sebup Support Files
SOL WSS Wriker
@SOL Server Database Services
Workstation Components, Books Snlin. . .

Confiquring components. ..

—Skatus

Skopping services

Service: SOL Server (SOLEXPRESS)

Help |

e HEEk [Exk==
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Trouble-shooting on Create Database Error during
NVR v2.2 Installation

Error 27552: Error creating database ControlCenter.

When installing NVR v2.2 and encountered this error, please follow following section to recover it
manually.

& C:\Program FilesiMicrosoft SQL EEW‘;HS_EII_-JJ!,'MSSQL_\E@%@: _ =l = |E||1|

File  Edit Wiew Favorites Tools Help |

a Back ~ ) - T |,:' Search |~ Falders | & b ) | [~
Address |3 SR o P = s P
—=|31 i% NVR - Installshield Wizard x| =l

B \

L;] ControlCenter  Database Server \

| & ControlCenter Select database server and authentication method

[_-,3 master.mdf ;

a.?

[ mastlog. Idf Select the database server ta install to From the list below or click Brawse to ses a list of all

L.; model. rmdf database servers, You can also specify the way to authenticate your login using your current

L;J modellog. df credentials or a SQL Login ID and Password,

L_:_; debdata'mdl Natshaca Cavuar:

e x|
[ dms

L; ms Error 27552, Ervar creating database ControlCenter, Server: Microsoft SGL Server (ocall{SQOLEXPRESS. CREATE
ij ter . DATABASE failed. Some file names listed could not be created, Check related errors. (1802)

L,EJ ter

Login 10 |sa

Password: I********

Installshield

< Back. | Mext = I Cancel
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Steps:

1.  Goto C:\Program FilessMSSQL\MSSQL.1\MSSQL\Data
2. Delete ControlCenter.mdf and ControlCenter log.LDF manually

& C:'\Program Files'Microsoft SQL ServeriMSSQL.15MSSOLData

File  Edit  Miew

Favorites

Tools

Help

Steps: Delete ControlCenter.mdf and ControlCenter_log.LDF
manually

=101 x|

Qbak - ) - ¥ | ) Search

* Folders | B b X K) | -

Address Iuj C:\Program Files\Microsoft SQL Server\MSSQL, 13\M35QL Data

jGo

Marme = | Size | Tvpe | Date Modified | Attributes |
3,264 KB SQL Serwer Databa...  1/2502008 11:40 AM A
768 KB SGL Server Databa...  1/25/2008 11:40 AM &
t; masker, mdF 4,096 KB SQL Server Databa,,,  1/2502008 11,37 AM 1
| & mastlog.ldf S512KE SGL Server Databa...  1/25/2008 11:37 &AM A
L; rodel. mdf 1,216 KE S0L Setwer Databa...  1/25/2008 11:37 AM a
| & modellog,Idf 512 KB SCL Server Databa,..  1/2502008 1137 AM 1
L;] risdbdata. rdf 4,544 KB SCL Serwer Databa...  1/2502008 L1137 AM A
| msdblog.IdF S1Z KB SCL Server Databa,..  1/2502005 11,37 AM 1
| & mssglsystemresaurce. ldf S512KE SGL Server Databa...  10/14/2005 1:56 AM A
[;] mssqlsystemresource. mdf 38,976 KB SCL Server Databa...  10/14§2005 1:56 AM &
t; tempdb. mdf 2,043 KB SCL Server Databa... 172502008 11,37 AM 3
| & templag. Idf S12KB SGL Server Databa...  1/25/2008 11:37 &M 4

Install NVR v2.2 Again

If this does not work, please contact Technial Support directly.:




Uninstall SQL Server 2000 Notes

Select SQL Server Desktop Engine, then click remove

B Add or Remove Programs

Change or

Remaove
Programs

%

Add Mew
Programs

add/Remove

Windows
Components

@

Set Program
Access and
Defaults

Currently installed programs: [] Show updates Sort by | Mame v

EE Adobe Acrobat 6,0 Professional Size  231.00ME |
’.55 All Video Joiner 3.9 Size 4.55MEB ;
:3 Easy Video Joiner 5.21 Size 5.53ME |

|§5! High Defirition Audio Driver Package - KBS88111
| B IntelR) PRO Network Connections 12,3.31.0 Size 7.12MB

1
Iﬂ LivelUpdate 2.6 {Symantec Corporation) Size 3.12ME |

|'|i,:.EL Microsoft SQL Server Desktop Engine

Click here for support information.

this program from wour computer,

' §5) nvIDIA Drivers ’
ﬁE—,‘ MAYIDLA Forcefare Mebwork Access Manager Size 17.43ME |
1§85 R Size  32.85MB |
.{9 Swmantec AntiVirus Size  90.22ME

n Windows Driver Package - Advanced Micro Devices (amdka) Processor (05/27/2006 1,3.2.00
(i) windows Installer 3.1 (KEB93803)
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13. Configure IIS and Firewall Setting

Bundled with IIS Server

Name Bundled with 11S Server?
Windows XP NO
Windows 2003 Standard Edition NO
Windows 2003 Professional Edition Yes
Windows 2003 Enterprise Edition Yes
Windows Storage Server 2003 Yes
Windows Vista Enterprise Edition Yes
Windows Vista Business Edition Yes
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Configure IIS under Windows Vista

Step 1. Click “Control Panel”

Fol lateinet

{ Intemset Explorer

"i-‘l E-mall

EL) Winderws Ml

" Welcome Cerfier

% Windows Meeting Space
i‘h Esckup Stsbu snd Ceafiguration
Py

ﬂ VWirsshtras Mickis Playier
’ Small Busineis Reigunon
éﬁ' Windows Fam and Scan
E Wit Phote Gallery

Iﬂrﬂl Waderart Lok Meaenges Dovnlosd

Figure 13-1 Control Panel

! E NOTE: NVR only supports Windows Vista Business and Enterprise edition
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Step 2. Click “Program and features

) Backup and Restore Conter
K3 Color Management
7 Date and Tene
e[?dﬂﬂmgrlm:
i Device Marager
&) Eate of Access Conter
7 Fobdes Options:
o Forts
¥4 Game Controliers
i Indeding Optices

B2 Windowa Sidebar Properties

Figure 13-2 Click Program and Features
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Step 3. Click “Turn Windows on or off” option

Uninstall or change a program

Organize + |[] Views
Hame : Pubsher

Touningtall & progeam, seiect it from the Bt and then click *Uningtall”, "Change”, oo “Repas”.

lnstalled On
[ Microsah SQL Serves 2005 Microsoft Corporation 121372007 139 MB |
o Microsoft SQL Server Natroe Chent Microsslt Corporation 12052007 255 MEB
o Microsoft SOL Server Setup Support Files (English) Microsoft Corporation E2/1372007 1539 MB
J Microsolt SQL Serves VS Wiiter Microsoft Corparaticn 12372007 ETS KR

- x
L

Figure 13-3 Turn Windows on or off
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Step 4. Select “Internet Information Services”

Uninstall or change a program
To uninstall a program, select it from the list and then click “Uninstall”, "Change”, or "Repair™,

Organize .~ |11 Views .~

Name < Publisher Installed On  Size

(3 Microsoft SQL Server 2005 Microsoft Corporation 12/13/2007 193 MB
[J Microsoft SQL Server Mative Client Micresoft Corporation 12713/2007 255MB
1 Microsoft SQL Server Sel - 189 MB
._1 Microsoft SQL Server G5 KB

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is tumned on.

[C14 ActiveX Installer Service I
@ [ ). Games
[ ) Indexing Service
® [l ). Microsoft NET Framework 3.0
@ [T] 4 Microsoft Message Queue (MSMQ) Server
(s B |, Print Services
[¥] J, Remote Differential Compression
7]}, Removable Storage Management
[T]J, RIP Listener
7]}, Simple TCPIP services (i.e. echo, daytime etc)
L@ ] SHMP feature

Figure 13-4 Select Internet Information Services
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Step 5. Enable ASP Programs

Click Internet Information Services 2 World Wide Web Services > Application Development
Features = Click ASP option

Note that ISAP1 Extensions will be turned on automatically.

dows Features

Turn Windows features on or off 2

To turn a feature on, select its check box, To turn a feature off, clear its check box, A filled box means that enly part of the feature is turned on,

[C] 1 ActiveX Installer Service
| ) Games

| 1) Indexing Service

5 . Internet Information Services

[7] | FTP Publishing Service
Web Management Tools
World Wide Web Services

[E || Application Development Features

NET Extensibility

ASP.NET

. Cal
ISAPI Extensions
ISAPIFilters
Server-Side Includes

Common Http Features
| Health and Diagnostics
Performance Features
m [E | Security
. Microsoft [NET Framework 3.0
. Microsoft Message Queue (MSMQ) Server
Print Services
Remote Differential Compression
. Removable Storage Management
. RIP Listener
Simple TCPIP services (i.e. echo, daytime etc)
SNMP feature
. Tablet PC Optional Components
Telnet Client
Telnet Server
TFTP Client
. Windows DFS Replication Service
Windows Fax and Scan
Windows Meeting Space
‘Windows Process Activation Service

‘ograms and Featu. ws Features

Figure 13-5 Enable ASP Programs
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Step 6. Goto desktop, right mouse click on Computer, select
Manage

Figure 13-6 Manage Computer
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Step 7. Click Service and Application - Double-click on
Microsoft Internet Information (I11S) Manager

" Action Help
«=%| 2@ = BE

* Computer Management CLn:ai Mame

# i System Tooks L intesnet Infoamation Services {5} Manager
() Task Scheduler :
< Services

| [Actions
| Services and Apphcations
i 4 Starts, stops, and config Moee Actions *
& Event Viewer y i
- &5 WM Control Extension Snap-in Configures and controts... S
i E:::::Ld::ﬂ Geoups 1 SOL Server Configuration Manager SO Server Configuratia,.  SOL Senver Configuratio—. ekt ofcr —=
H:
o @ Raliability and Perform B e
@ Device Manager
« [ Storage
= Disk Managernent
Ty Senvices and Applications

N ——

Figure 13-7 Double Click on IIS Manager
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Step 8. Click on Web Sites - Default Web Site = Click Basic
Settings > Select NVR Path

Default NVR Path: C:\Program Files\NVR\IPControlCenter

Default file is default_htm, which is contained under Default NVR path. User does not have to
setup it again.

z2 Computer Management =8 d
File Action View Help

| 2EF) I
& Computer Management (Locel | @) &% (@) + VISTAZ04 » WebSites » Default Web Site » & E 5 @ - [Actions
4 {ff System Tools Internet Information Service... =
1 (B Task Scheduler Connections Actions
© [ Event Viewer e 0 Default Web Site Home ” e *
= 4] Manage Web Site
b ) Shared Falders a3 Help
> #¥ Local Users and Groups Group by: Area - [El~ g VEstart
[ @ Reliability and Performz b ot ASP.NET i
3 ites
% Device Manager g : e = B Siop
+ 88 Sorage Default Web Site \&//; (* [F_ B Explore
=% Disk Management cUsomEzation 4
= = 9 EREC204V MNET NET NET Profile Browse Web Site
4 [ Services and Applications fee Compilation Glebalization 0|
&2 [ ) B
- W) Internet Information Sel v B ERECAAY i
&4, Services Edit Site
| WMI Cantrol Bindings...
1 7 SQL Server Configuratic Basic Settings... ]

Advanced Settings...

Veb site name: View Applications
Default Web Site View Virtual Directories

Configure
Physical path: Lirnits...
C:\Program Files\WVRA\IP ControlCenter @ Help

— =
2

Directory  Error Pages Handler
Browsing Mappings

MIME Types  Modules  55L Settings

< T 3 =7 Features View |I7Z Content View

1o Windows Task Man... @l Programs and Featu... A nputer Manage...

Figure 13-8 Select NVR Path
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Setup Windows Vista Firewall

Step 1. Click on Control Panel - Select Windows Firewall

Name Category
ﬁAdd Hardware ﬂwindows Firewall
* Classic View {1 Administrative Tools B Windows Sidebar Properties
[ AutoPlay L%‘Windows SideShow
@ Backup and Restore Center dsE\'\Jir’]dm\rs Update
4 Color Management
B a

ntrol Panel Home

Turn Windows Firewall on or Windows Firewall
off

Allow sheBtiah Windows Firewall can help prevent hackers or malicious software from gaining access to your
S B IS el computer through the Internet or network.

Windows Firewall

How does a firewall help protect my computeri

_protected: turn on Windows Firewall

Windows Firewall is off. Change settings
Network location: Public network
What are network locations?

,fl\_\ Windows Firewall is not using the recommended Update settings now

settings to protect your computer, What are the
recommended settings?

’5 Windows Anytime Upgrade
g Windows CardSpace
B Windows Defender

@ 304eMm

Figure 13-9 Select Windows Firewall
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Name Category
y’,BAdd Hardware
Admin istrative Tools

(5 AutoPlay
Backup and Restore Center

Control Panel Home
e+ (lassic View

Color Management
" Date and Time
@ Default Programs
ﬂ Device Manager
@ Ease of Access Center
Folder Options
s Fonts
ﬁ Game Controllers
£ Indexing Options
Internet Options
iSCSI Initiator
&2 Keyhoard
¥ Mouse
¥ Metwork and Sharing Center
9 Offline Files
/ Pen and Input Devices
A People Near Me

Personalization
|ZIPhone and Modem Options
38 Power Options
@ Printers
% Problem Reports and Solutions
“i Programs and Features
& Regional and Language Options
Scanners and Cameras
¥ Security Center
% Sound
5 Speech Recognition Options
Sync Center
1B System
[ Tablet PC Settings
[l Taskbar and Start Menu
2| Text to Speech
B2, User Accounts
o Welcome Center
ngdnw; Anytime Upgrade
a Windows CardSpace
i Windows Defender

P Wind (Man.. || " Windows Firewsll

Performance Information and Tool§

Step 2. Click Change Setting - Select Off

e

aWindows Firewall

B Windows Sidebar Properties
¢ Windows SideShow

& Windows Update

General | Exceptions I Advanced

Your computer is not protected: tum on Windows Fir

Windows Firewall can help prevent hackers or malicious software from gaining
access to your computer through the Internet or a network.

|@ () On (recommended)

This setting blocks all outside sources from connecting to this
computer, except for those unblocked on the Exceptions tab.

[7] Block all incoming connections
Select this option when you connect to less secure networks, Al

exceptions will be ignored and you will not be notified when
Windows Firewall blocks programs.

|@ | Off (not recommended)

Avoid using this setting, Turning off Windows Firewall will make this
computer more vulnerable to hackers or malicious software,

Tell me more about these settings

o ] [ ooy |

ws Firewall Se...

Figure 13-10 Turn off Windows Firewall

Note that, current NVR uses following ports:

HTTP Port: 80

Control Port: 6001

Video Port: 6002

Message Engine Port: 8001

SQL Server 2005 Port: change every time

3 310 P

Due to SQL Server 2005’s un-determined port assignment, you have to turn off Windows Firewall
setting in order to make NVR Workstation running on another machine works.
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Check IIS Services

Please follow the procedure below to Check IIS.

1. Please go to “Control Panel=» Administrative tool=»Services”.
2. You can see the “Service” windows pop-out as below; please check if the “IIS Admin

Service” is in the list.
sl
[l sal
hqinﬂmﬂaﬂl m B om

| —

105 Aedlsin Service i | =]
Ervoe Beportig Sev.., Colledts, s, Stated  Aubomatic Lot Syshem
R the service B e Lo Erables ov,,,  Tarked  Aubowei Ll Syshem
E&“;:’;:_L B il Rl e v .. Harus Lol Sritem
e oy ! gt Erabled e, Dated  Suloealc LAl Sybem
Dot

Erusbie thes sawer 10 dimiister Wb
and FTF garviie. IF this sereie 8

iyl e derees wll b sl Lo fun

Wonh, FTP, WP, oo TP stes e

fy‘:‘:‘i‘&iﬂ"m"mhl' b sk Mesngrg  Erabder re. Dnblent [ e

el il 2 il B PRI Services Provides o Hatad Raorvay Rl Tyshem
B erberon ey Distri, O o Disabied oo Syshem
By Lioereee Lionginre) Mentors a... Lrabied Mstwcek 5.
Lol Dk Manager  Detects an.,.  Sated  Aulomals Lol Syatem
Py Logenl fmk Manag....  Configune.. Farual Lkl Sybem
i Hesaenger Tearwmity Dbl kool Sysbem
W Mot Softawe .. MansgEt s LA Lacsl Seshem

M5 SERVER Sned LT sl Fyshem
MESH Servar v . sl Lol Syiten =

iy ot Lo Paardars a.. el Ll Syl
Oy Hmt Mt Flomc Erubes an Dbt Liocal Syubem
B tetwor, Connections. Manages 0., Rated Pl [
5y bt [0 Feowides Disstied LocH Syshem
B oot DOE [P M [ Lkabbe it St
it Location & . Colleets an,.  Sarted Pl e e
Wy ot Prowmioni. .. Misniges 1. Pl Lol Syt
W T M Secrty T, Fepvades s Farud Locl Spstem
B Performaron bogs ., Coleds 9, Py Mt
B P el Py Erables o, Swved Ao Lol Syshem
o bortatie et Senn. Betrwom | Harusd Ltk e
s Priri Sgockes Mahaced ... Dated  Auloemalc Local Sybem
Wyrrotected Sorsge Frotmchist...  Swted  Automalx Lacal Sratem
W Remute Acoass ., Debects un Harad Rocl Sysbem
Sy eraine Rocess Gn | Manasges Faruid Lo Spsten =

Figure 13-11 Configure 1S Web Service

3. If yes, the IIS service is installed and please proceed to Step 1: Backup Database.
4. If NOT, the IIS service is NOT installed. Please go to Chapter 4-2 for how to install the IIS

service.




Install 1S under Windows XP

Step 1: Click Start -> Control Panel -> Add or Remove Program

Step 2: Click Add/Remove Windows Components

Step 3: Click Internet Information services (I1S)

Step 4: Click Next to install 1IS

E- Control Panel |:HHX|

File  Edit iew

Q Back Q

Address gr Control Panel

Favorites  Tools  Help

|} pSearch IE Folders --

& X

v‘Gu

W 0 =®" X R w Z

m’ Control Panel 2

Accessibiity  Add Hardware Administrative  Automatic Broadcom  Date and Time Display Folder Options Fonits
G Switch to Categaory View Options Toals Updates  Control Suite 2
# Add or Remove Programs
See Also . ——
‘ Windows Update [l % Currently installed programs: [ show updates Sork byt
) Help and Support: Zhange ar " = )
9 Remove Windows Components Wizard
Programs
Prf ———————— Windows Components
‘You cah add or remove components of Windows %P
Add Hew Size 0,38MB
Programs .
Ta: Ta add or remove a component, click the checkbox. A shaded box means that only Size  15.01MB
sk, part of the component will be installed. To zee what's included in a component, click
Details.
Components:
addfRemave Size: 9,12MB 4
Windows [ g&Fan Services 3EMB A . SR
Components [ 5P Indeying Service 00MB <8, '
e 48 Intemet Explarer 00+B Sige  57.71ME
e v nteinet Informatio 5]
[T =41 M ananement and Woritorinn Tols 2NMA_¥
Set Program Size £9.07MB
Access and Description:  Includes ‘Web and FTP suppart, along with suppoart for FrontPage,
Defaults transactions, Active Server Pages, and database cannechions.
Total disk space required: BB.EME Size 1.30ME
Space available on disk: 443776 MB L
Size 0.80ME
[ < Back ] Hext » I [ Cancel }
Size  43.98MB
w Realtek High Definition Audio Driver Size  41.54MB
3& Symantec Antivirus Size  O0.22ME ¥

Figure 13-12 Select Start -> Control Panel -> Add or Remove Program

67



Step 5: Locate IIS Package

-

Files Needed

— The file "staxmem. dll' on Windows =P Profezzional
‘*‘%ﬁ Service Pack 2 CD iz needed.

Twpe the path where the file iz located, and then click
0k.

Copy files from:

£3

E:\i3BE “

i Browse. ..

Figure 13-13 Locate IS Package location

NOTE: IfIIS Package cannot be found in the system, then you have to insert Windows

XP CD-ROM into the CD Drive.
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Step 6: Install 1IS Package

Windows Components Wizard

Configuring Components
Setup iz making the configuration changes you requested.

,"" Pleaze wait while Setup canfigures the components. Thiz may take
zeveral minutes, depending on the components selected.

Statuz  Examining inztalled files...

(W

Cancel

Figure 13-14 Installing IIS Service
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Step 7: Click rinish to complete installation.

Windows Components Wizard

Completing the Windows
Components Wizard

You have successfully completed the Windows
Components Wizard.

To cloze this wizard, click Finizh.

Finizh

Figure 13-15 Click Finish to complete installation
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Command Prompt

P
- ( Windows Explorer

B Motepad

% Enterprise Manager
é Internet Explorer
!,g Paint

{%} Services

@l Outlook Express

% Admiristrative Tools

-
}éé Printers and Faxes

Al Programs  #

@) Help and Suppart
)-) Search

=] Run...

Log OFf @ Shut Down

Iﬁstart J @ F-) J QWindows Task Manager | ) debug .t

Figure 13-16 Select Start -> Control Panel -> Add or Remove Program

6 Accessibility Options
= Add Hardware

trative Tools

44 Ad
ﬁ Automatic Updates
B Broadcom Control Suite
3') Date and Time

5. Display

Falder Options

[ﬁ Faonts

& Game Controllers

b 9 Internet Cptions

&-;l Kevboard

‘g Licensing

"i) Mouse

@ Metwark Connections

g' Phone and Modem Options

£ Portable Media Devices

% Power Options

Qg Printers and Faxes

9 Regional and Language Options
':‘:5 Scanners and Cameras

%) Scheduled Tasks

@), Sounds and Audio Devices

g Speech

?a Stored User Mames and Passwords
;; Symantec Livelpdate

'g\l Syster

a Taskbar and Start Menu

g windows Firswall

Install 1S under Windows 2003 Standard Edition

Step 1: Click Start -> Control Panel -> Add or Remove Program

B o e
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Step 2: Click Add/Remove Windows Components
1ol

Add a program from CD-ROM or Floppy disk

ﬁ To add a pragram from a CD-ROM or Floppy disk, click CD ar Floppy O or Eloppy |
dg -

Add programs From Microsoft

To_ add new Windows features, device drivers, and svstem updates over the Internet, click Wt elews gkt |
‘Windows Update

mpan

Figure 13-17 Select Add/Remove Windows Components
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Step 3: Select Application Server

Windows Components
Yau can add ar remave companents of Windows.,

T add ar remave a companent, click the checkbox. A shaded box means that anly
part of the component will be installed. To zee what's included in a component, click
D etailz.

LComponents;

Accessones and Utilities 49MEB =

"'E' Application Server 3.4 MB

[ [BA Certificate Services 1.4 MB
[ ™ E-mail Services 1.1 ME
[ &4 Fax Semvices 79 MR j

Dezcrption:  Includes ASP.MET. Internet [nformation Services [[15], and the
Apphcation Server Conzole,

Total dizk space required: 13 MB
Space available on dizk; 1309.0 kB

< Back Hest » Cancel Helg

Figure 13-18 Select Application Server




Step 4: Select Internet Information Services (IIS)

Application Server x|

To add ar remove a component, click the check box. 4 shaded box means that only part
af the campanent will be inztalled. To zee what's included in a component, click Details.

Subcomponents of Application Server:

[ By asPHET
@ Enable network COM+ access
| @ Enable network DTC access

% Internet |nformation Services [[15]
[] = Message Quesuing

Deszcrption:  Microsaft Management Conzale Shap-in for the Application Server
adrminiztrative interface.

T otal dizk space required: 33MB Details |
Space avallable on disk: 1309.0 MB
] I Cancel |

Figure 13-19 Select Internet Information Services (I1S)

Step 5: Click ok to install [IS Server




Configure IS for Windows XP and Windows 2003

Step 1: Click Start -> Control Panel -> Administrative Tools

B Control Panel |:| |§| |X|
File Edit ‘Wiew Favorites Tools Help -?,.

@E:ac?. @ hd LE pSearch [E_’ Folders v

Address G’ Conkrol Panel v| G

E" Control Panel 2 G ;E % ‘ % { , 3
Accessibility  Add Hardware Admi 1 Aukomatic Broadcom  Date and Time
g- Switch o Category Wiew Options

i Updates  Control Suite 2
@ L;ff j ? | Configure administrative settings For your computer, i
Display Folder Options Fonits Game Internet Kevboard Mouse
“ Windows LUpdate Controllers Options

(7] Help and Suppark ‘i ﬁ %] @j g’ ‘L% Q\\é

Metwark  Metwork Setup  NYIDIA MYIDIA nview  Phone and  Power Options  Prinkers and

See Also

Connections Wizard Control Panel  DesktopM...  Modem ... Faxes
Realkek HD  Regional and  Scanners and  Scheduled Security Sounds and Speech
Sound EFf...  Language ... Cameras Tasks Center Audio Devices
' @2 B <
_ e =
Swmantec Syskem Taskbar and  User Accounts  Windows Windows Wireless
LiveUpdate Start Menu Zard3pace Firewall Mebwork Set, ..

Figure 13-20 Select Administrative Tools
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Step 2: Click Internet Information Services (IIS)

B Administrative Tools

File Edit ‘“ew Favorites Tools Help

eBack 5 '\_;) L@ psaarch lL-— Folders v

Address | 4@ Administrative Toals

File and Folder Tasks Shorkcut

ZKB

®

Iﬂ Rename this file

@ Move this File E

=
i shortcut

Copy this file "-_[! ZKUé .

&) Publish this File to the Web

£5) E-mail this file

¥ Delete this file

[

Shartout

Other Places SKE

@ Performance

Bp Control Pane|

ﬂ My Docurments
[) Shared Documents
i MMy Camputer

iﬂ My Metwark Places

Details

Component Services

Data Sources (ODBC)

et Informatio

Computer Management
Shartout

ﬂm 2KB

Event Viewer
Shortcut
= | ZKB
Local Security Policy
Shartcut
Fd 2KB

Manages 115, the web server for Internet and intranet web sices, i

Shortcut
2KB

Figure 13-21 Select Internet Information Services (IIS)
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Step 3: Select “Local Computer” then select “Web Sites” then
Right Click on pefault web site icon and select properties

'!; Internet Information Services (II1S) Manager - |EI|5|
‘:! Elle  Action Wiew ‘window Help | _|E’|1|
e | OE XEFHE (22> =
-t. Internet Information Services | | Mame | Path I Stakus -
|_ A (local compurer, _ cgi-bin
[+ | FTP Sites £ Image
- _| Application Poals _Jimages
| __| ReleaseImages
Explore
- Qpen
[+ Shares (Stopped I—
) Web Service Extensi 5 i |
(- 2% Default SMTP Yirtual &0
5
Stark &
Stop
Pause
Mew 3
All Tasks 3
=) 3
Mew \Window from Here
Delete
Rename -
4| | Refrash | b
E:xport List...
|Opens property sheet for the cur |

Properties

Help

Figure 13-22 Select IIS Properties

Step 4: Click wome pirectory tab and click “A directory




Step 5: Browse or input C:\Program Files\NVR\IPControlCenter IN the Local Path
field.

Default Web Site Properties

Directory Security HTTP Headers Cuztom Errors ASP.MET
Web Site I54P Filkers Hame Directory || Docurments

YWhen connecting bo this rezource, the content should come fron;
(%) & directory located on this computer
() & share located on another computer
() A redirection to a URL

Laocal Path: || C:\Program Files MY RMPControlCenter || [ Browse. ..
[] Script source acoess Lo wizsitz

Read Indes this resource

[ ] rite

[ ] Directory browsing
Application Settings

Application name: |Default Application | [ Femove ]
Starting point; <Default \web Siter
Execute Permizssions: | Scripts only v |
Application Protection: | b edium [Foaled) b |
[ k. ] [ Cancel ] [ Apply ] [ Help

Figure 13-23 Configure 1IS Path, Default: C:\Program Files\NVR\IPControlCenter




Step 6: (Windows Server 2003 only) Click the “Web Service
Extension”, and windows below shows on screen

Step 7: (Windows Server 2003 only) Click the “Active Server
Pages” then click the

“Allow” button. When the “Active Server Pages” is allowed, the
setting is completed.

ernet Information Services (IIS) Manager - |ﬂ |5|

Vg Ele  Acion View Window Help |_ﬁl£|
@*IHFIIIIQ\EI AL

! nel akion WICE:
Ej;rwnna Iompt )
[+-_) FTP Sites

+ | titeb Service Extension | status |
! 18 Application Pols “F Al Unknown CGI Extensions Prohibited
Al | “F Al Unknown ISAPT Extensions Proibited
E——— U ‘Active Server Pag Prohibited
PRESE—— 2rnel inector TonIDICe
Froperties Ser Sd In I d Prohibited
- %8 wel hDAV tllowed

Tasks

K :dd 2 news e service extension...

K tllow oll web service extensions For a
specific spplication

K profibit oll weh service extensions

@ Dpen Help

Figure 13-24 Allow Active Server Pages

79



14. Trouble Shooting

NVR Installation Trouble Shooting

1. Create database error

1. Error 27552: Error creating database ControlCenter.

When installing NVR v2.2 and encountered this error, please follow following section to recover it

manually.
& C:\Program Files' Microsoft SOL Server\ MSS0L.1MSSOL\S = = |EI|1|
File  Edit Wiew Favorites Tools Help | ar'
@ Back ~ ) - ? | ,'--_" Search |~ Falders | & @ X 6 | [~
pddress [ cF T T et e =S
=I i% NVR - Installshield Wizard x| - &
ame = i
L‘;] ContralCentey  Database Server
| & ControlCenter Select database server and authentication method
[F master.mdf
|_,EJ mastlog.|df Select the database server to install to From the lisk below or click Browse ko see a list of all
l; model. rmdf database servers, You can also specify the way to authenticate your login using your current
|_='J modellog.Idf credentials or a SQL Login ID and Password,
L_I?j debdata'de Makshara Savvar:
[Hms B
[ dms
|_'; ms ] Errar 27552, Error creating database ControlCenter. Server: Microsoft SQL Server flocal){SOLEXPRESS. CREATE
[Fter . DATABASE failed. Some file names listed could not be created. Check related errors. (1802)
L,EJ ter

Login 10 |sa

Password: I********

Installshield

< Back. | Next = I Cancel

Figure 14-1 Error 27552: Error creating database ControlCenter
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2. Steps: Delete ControlCenter.mdf and ControlCenter_log.LDF manually

Steps:
1. Goto C:\Program Files\sMSSQL\MSSQL.1\MSSQL\Data
2. Delete ControlCenter.mdf and ControlCenter log.LDF manually

Note that existing camera, recording information and all database records will be deleted. Please use

BackupWizard to backup database records first.

& C:'Program Files',Microsoft SQL ServeriMSSQL.15MSS0LY Data

=10l x|

File Edit Wiew Favorites Tools Help

Qbak - &) -~ (¥ | ) Search | Folders | B X ) | -

Address Iuﬂ C:\Program Files\Microsoft SQL Server\MSSQL, 13\M35QL Data

jGo

Marme = | Size | Tvpe | Date Modified | Attributes |
r 3,264 KB SQL Server Databa... 1/2502008 11:40 AM A
( 768 KE SQL Server Databa...  1/25/2008 11:40 AM A
t; master.mdf 4,096 KB SQL Server Databa...  1/25)2008 11:37 AM &
| & mastlag.ldf 512 KB SCL Server Databa...  1/2502008 1137 AM 1
L; rnodel. mdf 1,216 KB 5CL Server Databa...  1/2502008 11:37 AM A
| madellog.|df S1Z KB SCL Server Databa,..  1/2502008 11,37 AM -1
[_;I msdbdata, mdf 4,544 KB 5CQL Server Databa...  1/2502008 11:37 &AM A
| & msdblog.Idf 512 KB SCL Server Databa...  1/25)2008 11:37 AM -3
| & mssglsystemresource. ldf 512 KE 5CQL Server Databa,..  10/14/2005 1:56 AM -1
[;] rmssqlsystemresource. mdf 38,976 KB SCL Server Databa...  10/14f2005 1:56 AM A
t; tempdb. mdf 2,048 KE 9QL Server Databa...  1/2502008 11,37 AM 1
| & templag. Idf S512KB SQL Server Databa,..  1/25/2008 11:37 &M A

Figure 14-2 Delete ControlCenter.mdf and ControlCenter_log.LDF manually

3. Install NVR v2.2 Again

If this does not work, please contact

Technial Support directly.:
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2. Disable Windows Vista UAC before Installation

Windows Vista comes with new UAC (User Access Control) mechanism, which may cause NVR
installation failed on ActiveX Control registration. This is mostly due to the account login
into Windows Vista does not have enough permission to run installation.

We suggest that user turn off Windows Vista UAC mode so that there will be no more issues on
account permission issues under Windows Vista.

1. Go to Control Panel

£ Internet
{ Internet Explorer

“wp E-mail
L} Windows Mail
Administrator

S 1P Utility

Documents
Backup Wizard :
l_' Pictures

ﬂ Adobe Reader 7.0 .
Music

.Kl Microsoft Office Excel 2003 Roceut Herms

- l Rt Computer

@ Snaglt & Metwork

dﬁ 5QL Server Management Studio Express Connect To

o
||E MediaConverter Control Panel

5%3- Backup and Restore Center Default Programs

> All Programs Help and Support

£ I

Figure 14-3 Open Control Panel
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2. Select User Accounts

After choice [Control Panel] option, we can see the Control Panel window previous figure shows.
Now we have to click [Classic View] on the left side of the Control Panel window.

» Control Panel » - | 3 | |

Get started with Windows @ Add or remove user accounts
Back up your computer

= - - Appearance and
|'/ Security . PP T
Fe Personalization
Check for updates o iR e 4
Check this computer's security status e e Bl

Allow a program through Windows Chlange Ihecator sch.eme
@ Adjust screen resolution

#» Control Panel Home . .
Classi 2 System and Maintenance User Accounts
L |

Firewall
- Network and Internet Clock, Language, a”d. Region
.H' T Rty [ o Change keybeards or other input
=5 methods

= Setup file shari
SRR Change display language

| Hardware and Sound
5 . Ease of Access
= | Play CDs er other media autematically 2 -
i Let Windeows suggest settings
rinter il * z
Mo Optimize visual display

- Programs
h- Uninstall a program

Change startup programs

Additional Options

Figure 14-4 Open User Accounts

Double-click [User Accounts] icon to configure UAC function.

Figure 2-3 Double-click [User Accounts] icon

On the User Accounts window as figure 2-4 shows, we have to click [Turn User Account Control on

or off] item.
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3. Click on “Turn User Account Control on or off”

@6-%% v Control Panel » User Accounts - |_4,| |§egnjh }J |

Make changes to your user account

Manage your network

P 7 Change your picture
Manage your file encryption
AT @ Turn User Acceunt Control on or off

® Manage User Accounts

Administrator

Configure advanced user
profile properties

Change my envirenment To change your password, press Ctrl+Alt+Del and select Change a Password
variables

Figure 14-5 Turn User Account Control on or off

After clicking [Turn User Account Control on or off] item, we can see the window as this figure

shows. Please un-check the check box of Use User Account Control (UAC) to help you protect

your computer.
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4. Un-check Use User Account Control (UAC) to help protect your computer

[F=1[ECl | ~x3)

@thi < User Accounts » Turn User Account Centrol On or Off - | +y | | Search 2|

Turn on User Account Control (UAC) to make your computer more secure

User Account Centrol (UAC) can help prevent unautherized changes to your computer, 'We recommend that
you leave UAC turned on to help protect your computer,

[ Use User Account Control (UAC) to help protect your computer

[ ok C\\CH Cancel

Figure 14-6 Turn User Account Control off

After press [OK] button, we can see the window as previous figure shows. Now we have to choose
[Restart Now] button to restart Microsoft Vista and make the UAC function disabled.
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5. Un-check Use User Account Control (UAC) to help protect your computer

-

Microsoft Windows

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

Restart Mow tgl Restart Later

Figure 14-7 Restart Computer Now

6. After you login again, you can install NVR again
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NVR Operation Trouble Shooting

1. Symptom: ActiveEventManager.exe Fails

T6:ACTI Z008-01-28 09:48:07
i o

Figure 14-8 Symptom: NVR Service migt fails
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1. Check Windows Event Log

Open Control Panel > Administration Tools = Event Viewers

Click on Windows Logs = Application

el

& Burn L ‘

| Date modified Type

[ @'J Computer Management 11/2/2006 8:54 PM  Shortcut
Data Sources (QDBC) 11/2/2006 8:53 PM Shortcut
(6] Event Viewer 11/2/2006 854 PM __ Shortut

Favorite Links
E| Documents
E Pictures

File Action VWiew Help
s 2B EE

4 [ Custom Views =
_#T Administrative Events Level Date and Time Source Ever * Application
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2. Check Event Log: Source: SQLBrowser, EventID: 8

Error displays as follow

Source: SQLBrowser
Category: None

Type: Error
User: N/A
EventlD: 8

Message: The SQLBrowser service was unable to process a client request.

3. Explanation from Microsoft: This is a known bug in SQL 2005

It seem to be getting this error message in "blocks™ of time ranging from 4
- 30 minutes. | can't duplicate any issue during the blocks. So if IPSec or some firewall is
dropping the request, | would expect to see erors consistently.

Please reference to
http://forums.microsoft.com/TechNet/ShowPost.aspx?PostID=1628226&SitelD=17

We decided not to fix this minor issue because it is determined by the
nature of UDP protocol. A UDP socket can response to multiple senders and
the socket layer never knows which one it is actually replying to. We may
consider letting SQL Browser listen on individual IPs but the cost will be
high. A workaround is to specify TCP port number in the connection string in

which case we bypass the discovery process.

4. Solution: Click “Don’t’ send report”, NVR will re-start service again.
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